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Job Description

Support Worker for Sunflower and Navigators
Youth Commission for Guernsey and Alderney

Youth Commission
At the Youth Commission, our vision is empowering youth and shaping futures,
enabling young people to be inspired and prepared for the future they dream of...
We are child centred, young people are at the heart of everything we do.
e We build trusting relationships with young people.
e We work in collaboration to provide effective, needs driven services that make a real different
to young people.
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The Sunflower Project is a support service for children and young people when they are experiencing
a bereavement. The project supports any child of school age and offers information, advice and
resources for parents, carers and teachers; support for children, young people and their families
and a safe space for children and young people to meet and access fun activities.

Navigators
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Navigators is a support service for families with school age children when a parent or carer is dealing
with cancer or a serious illness. The project will provide information, advice and resources for
parents and carers to help them:-

e Explain about theillness using toolkits and resources;

e Explore the emotional impact of a cancer or a serious illness diagnosis;

e Manage the changes to family routines.

Purpose of the Role
This role is intended to help families affected by serious illness or bereavement. It ensures that the

children and young people are included in the journey in an age-appropriate way, so that their



questions can be answered, fears addressed and sense of isolation reduced. The role offers needs-led

emotional, social and practical support to families facing serious health challenges or bereavement.

Main responsibilities:

To work directly with children and young people aged 5 to 18 years who are experiencing a
loved one with a serious illness and/or a bereavement through one to one and group work.

Provide information, advice and support to families.
To work in a flexible and respectful way with families in times of crisis.

Liaise and communicate with professionals from multi-agency settings and work in a
collaborative way. The Navigators Service work closely with Bulstrode Oncology Unit to hold
information events that include the whole family. The Sunflower Project has close links with
Les Bourgs Hospice, and they work together to ensure that support is available for all children
that have experienced bereavement.

Help identify the needs of bereaved children and raise awareness of how they can be
supported by the community.

To explore and identify other bereavement services and organisations to identify
opportunities to improve and develop the work of the Sunflower Project and Navigators
Service.

Provide a safe and secure working environment

To be responsible for any equipment/resources linked to service delivery.

To be responsible for case recording, report writing and producing and keeping data.

To promote, monitor and maintain health and safety and security in the working environment.
To understand the importance of safeguarding for the families and readiness to ensure these

policies are delivered correctly.

Be an ambassador for YC

Promote the Youth Commission’s vision, values, and services across the community.

To work co-operatively with other professionals in children’s services, health agencies and
other community-based services, to provide the most effective service for children, young
people and their families.

A practical knowledge of diversity issues affecting children, young people and their families.

Skills and Qualities

Passion and commitment to providing the best services for children and young people.

Warm and inclusive approach.

Treating children and young people with respect and promoting their voice.

Ability to work as part of a team promoting positive team culture by bringing energy and
enthusiasm to the role.

An awareness of care for the carer and importance of self -care.



Key criteria

e You will have a genuine interest in building supportive relationships and a drive to understand
how best to help others deal with the impact of serious illness and/or bereavement.

e Good interpersonal and communication skills.

e Proven organisational skills.

e Grade C or above in both GCSE Maths and English.

e Proven ability to contribute to work as part of a team as well as the ability to use own initiative
and work independently.

e Experience of working with children and young people in an informal setting.

e Driving licence

Experience and Qualifications (desirable)
e Professional Qualification i.e. nursing, social work, education.
e To be prepared to study towards a relevant academic or counselling course.

Grade: Youth Worker

Responsible To: Sunflower and Navigators Team Lead

Hours: Full time, part time and term time considered

Annual Leave: 26 days plus bank holidays dependent on hours worked
Other: Pension and other benefits available

This Job Description reflect the duties of the post as they exist at this time and may be subject to
changes based on the needs of the service. The post-holder may be required to undertake other duties
commensurate with the salary and competence requirements of this post from time to time as
required.

Applications should be sent to Lucy Campbell at lucy.campbell@youthcommission.gg
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